
Mediacom + Affordable 
Connectivity Program 
Connecting more people to 
affordable, high-speed Internet. 

What is the ACP Benefit? 
•	 Up to $30/month benefit toward 

home internet service 
•	 Up to $75/month benefit for 

households on qualifying Tribal lands

Who is eligible?
A household is eligible if a member of the 
household meets at least one of the criteria below:

•	 Has an income that is at or below 200% 
of the Federal Poverty Guidelines

•	 Participates in certain government assistance 
programs such as SNAP, Medicaid, Federal 
Housing Assistance, SSI, WIC or Lifeline

•	 Participates in Tribal specific programs, 
such as Bureau of Indian Affairs General 
Assistance, Tribal TANF, or Food Distribution 
Program on Indian Reservations

•	 Is approved to receive benefits under the 
free and reduced-price lunch program or the 
school breakfast program, including through 
the USDA Community Eligibility Provision

•	 Received a Federal Pell Grant 
during the current award year

Easy, online enrollment 
steps in one spot:
	 See if you live in a Mediacom service area

	 Check if your household is eligible 
for the ACP benefit

	 Receive an eligibility verification number 
(federal gov’t. benefit enrollment)

	 NEW customers
Once verified, Mediacom schedules an installation 
appointment to connect your high-speed internet service.

	 CURRENT customers eligible 
to receive ACP benefit
You must call Mediacom to provide your eligibility 
verification number; when the verification is added to your 
account, your ACP benefit appears as a credit on your 
monthly billing statement. Call: 855-330-6918 (toll-free).

The Affordable Connectivity Program (ACP) 
is a federal government benefit that provides 
qualifying households up to $30 per month 
toward their high-speed broadband charges.*

Mediacom is a participating Internet Service 
Provider and makes the ACP benefit available 
to qualifying families and individuals in all areas 
where Mediacom delivers broadband service.

*The ACP benefit is non-transferrable and limited to one monthly service discount per household. The ACP is a federal government benefit program operated by the FCC and if it ends, 
or when a household is no longer eligible, customers will be subject to Mediacom’s regular rates, terms and conditions.

Learn More: Call 855-330-6918, or visit mediacomcable.com/acp

Enrollment is easy with 
Mediacom’s ACP portal: 
mediacomcable.com/acp


